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Ayarrntoi MeAdreg,

EipaoTe otnv guxdpiotn 0€an va avakolvwooupe Tnv évapén Acitoupyiag Tng vEag pag
AiadikTuakng MuAng MeAatwyv. O1 kaipoi aAAdGdouv Kai epgig TpoXwpdipe!

Mn peivere miow, eAdre padi pag online!

Dear Customers,
We are pleased to announce the launch of our new Customer Web Portal.
Times are changing and we are Moving Forward! Don't stay back, join us online.

Detailed instructions to connect to LWB's Customer Web Portal
are provided on the Board's website or follow the QR code above.

Nemntopepeic 0dnyieg yia Ty oUvéeon oag otn Aladiktuaki MUAN touv ZYA napéxovrat
otnv wtooeAida tou ZupBouliou i akoAouBnoTe Tov apandavw Kwdiké QR.

; LarnakaWaterBoard

IYNOEGEITE HAEKTPONIKA

GO DIGITAL

TipoAoyLa péocw
NAEKTPOVIKOU Taxudpopeiov

Invoices via email

MAnpwote Toug AoyapLacHoug
oag Stadktuaka

Pay your bills online

Apeoeg eldonolnoelg péow SMS:
-AnAnpwtot Aoyaplacpotl
-ALoppOo£G Kol SLAKOTEG VEPOU
-ATtOOUVOEDELG

Immediate SMS notifications:

‘Unpaid Bills
‘Water Leaks & Interruptions
‘Disconnections

AnoKtnoTE Npoofacn oTig
nAnpodopieg tov AoyapLacpou

o0 aTtd OMOUSATIOTE OMOTESAMOTE:
-\ENMTOUEPELEG AOYyOPLACHOU
‘OKOVOMLKEG ZUVAAAQYEG

-Evéei&erg tou udpopetpnti

Access Account information
any time any place:
-Account details

-Financial transactions
‘Water meter readings

E€unnpétnon NeAatwv ano thv
Aveon tov onttiol oog:

‘aAAoy] TPOCWTILKWY OTOLXELWV
-Snuovpyia eVvtoAng Apeong
XPEWaoNG

-ENMAVOOUVEEDN

-£0eAovola anoouvdeon

‘AAAEG UTtNpPEODiEG

Customer Service at the
convenience of your home:

-change of personal details
-creation of direct debit order
‘reconnection

-voluntary disconnection
-Other Services

www.lwb.org.cy
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